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»- B MPABOOXPAHHTENbHBIE OPTAHBI
Mo MECTY HHTENBCTBA

cobepute BCe JOKYMEHTbI, KOTOpbIE Y BAC eCTb:
— AOroBOpPbI, 3aKAKYEHHbIE C NOCPEAHUKOM-
MOLIEHHHKOM;

— YEHKH Ha nepeBon pmeHer;

— cpenaiiTe CKPUHWOTEI ¢ caifTa u
oTnpasndiiTech B NONMUMIO NHCaTh 3aAB/AEHME.

B CNYXKBY 110 3ALMTE NPAB NOTPEBHTENEI
» W OGECNEYEHMI0 JOCTYNHOCTH
OHHAHCOBBIX YCNYT BAHKA POCCHM:

107016, r. Mocksa, yn. Hernuunan, g. 12

fps@chr.ru

www.chr.ru
pasnen «Cepsucbl. HiTepHeT-npueMHan:

® N o

» 3AJIATb BOMPOC N0 TENE®OHAM:

8-800-300-3000

(becnnarHo AnA 3BOHKOB M3 pervioHos Poccuu)

+7 (499) 300-30-00

(B COOTBETCTBUM C THPM¢HMM BallEero unepampa

300

(becnnatHo AnA 3B0HKOB
C MO6UTNbHbIX TeneqoHoB)

Bce npeacraBnennbie HoMepa
AOCTYNHb GAA 3BOHKOB KPYMOCYTOUHO.
bank Poccum He coBepiuaer HCXOAALLMX

3BOHKOB C YKa3aHHbIX HOMEPOB.
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Marepuansl NoAroToBNEHL! B paMKax peanu3aLn
nyxkta 1.1.1 (1} nognporpammsl «OrHaHcoBoE MpoceeLueHue
HaceneHrs KpacHoAapCHOro Kpas» rocynapcTBeHHoN
nporpamMmst KpacHogapcKoro Kpan

«CoLanbHO-3KOHOMIYECKOR 1 MHHOBALMOHHOR pasBuTHe
HpacHopapeHoro Kpas»
(nocraHosnenve maekl anMUHKUCTRALIMIA (TyBepHaTopa)
KpacHopapeHoro Kpaa ot 5 okiABpA 2015 r. N 943)
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Cnucanue geHer co c4era 6e3 BeoMa BnafenbLa, Kpaxa naponei
u NMUH-Kogoe, nerkuii 3apaboToK B WHTEpHETE W BKNagbl nog
HEBEPOATHEIE NPOLEHTH, OHNAWH-KA3WHO — BCE 3TO BHUABI
duHancoBoro Momennuyecrsa. flpectynuuku Gyayr
cnekynupoeath Ha Bawux vyBcTBax, obewars 30n0Teie FOpbl,
MaCKUpOBaTLCA NOA COTPYBHMKOB GaHKOB WAM rocyaapcTBeHHble
Opraku3annu, 4tobbl BbIMAHKTb AEHBTH.

KAK PACTIO3HATb MOWIEHHHKA?
__TPHIHAK 1

HA BAC BbIXOAAT CAMH

Bam 3oHMT HeaHakoMew, npuceinaer CMC-cooblieHue, 3anexkTpoHHoe
MUCBEMO MM CChISIKY B MECCEHMKepe. Kem Bbl OH Wi npefcraBuncA —
COTPYOHMKOM DaHKa, NONMLMHK, Marasua, BawuM TPpopoaHLIM fpaToM-
MH/NMOHEPOM — HaCTOPOMUTECH, Paz OH CTan MHULIMATOPOM KOHTaKTa, EMY
YT0-T0 OT BAC HY¥KHO,

BLICTRO NPOBEpUTL, TOT W OH, 33 KOro CebA BbifaeT, He nofy4uTcs. HoMep,
KOTOpPbIi BLICBEYMBAETCA NPU BXOQALLEM BHI30BE MOMKHO MOLMEHHTH,
AKKAYHTBI MMM CAATEI M3BECTHBIX NKLEA N OpraHu3alni — Noafenats.
TaK yTo cTowT BbITh 6AUTENBHEIM U HUKOMY HE BEPUTE Ha CTIOBO.

C BAMW rOBOPAT 0 AEHBTAX

OcHoBHaA 3afada MOWEHHUKOB — NOMYYATL AOCTYT K YYMUM [EHBIaM.
Cxembl 0bMaHa moytv BCerga cBA3aHbl ¢ QuHaHCamu: Bam npednaratot
MEPEBECTH BCE [EHbrH Ha «be3onackbiii cueTy, npocAT npucnats OR-Kog,
YTobibl ONNATMTh OMBDALIMK, ONNIATUTL «CTPaXOBKY [NA MOMY4EHUA KPELuTar
WNK «04eHb BBITOLHO» MHBECTMDOBATL CROM COepereHna (Ha caMoM Aene — B
(UHAHCOBYIO MMpaMUTY).

Jlerenpsl MoryT 66ITb KAKUMM YTORHO, HO PEYb BCETa NPO fAeHbrW, KoTopble
Bhl MO(ETE NOTEPATS UNA MOMYYMTE.

BAC MPOCAT COOBILHTD JAHHBIE

Ecny BOPaM HY}HbI KNKOYK OT KBAPTHPBI, TG PUHAHCOBBIM MOILEHHUKAM —
«KMIY» K ieHbraM Ha Batwwmx cyetax. 3o MoryT bbiTe HOHOKZEHUMaNbHBIE
[aHbie Baweii KapThl, BHNIOYAsA CPOK AEACTBMA U TPM LIMGPBI C ee 0BpaTHOi
CTOPOHbI. JIM60 fIOriHBI M NApoNK K MM4HOMY KabuHeTy Ha caitte Banka unu
MODMIBHOMY MpUROMEHU0. W nouTM Brerga — Kombl M3 BaHHOBCKMX
YBELOMABHHHA.

Hacrosuwit cotpyduK GaHKa HUKOTA He CPOCHT CEKPETHBIE PEKBH3UTEI
Kaptbl, IUH-Kopb! nmaponu.

Korpa 6aHK 3aME4aeT COMHUTENbHBIA MTIATEM UK NepeBog; ¢ Balwero cyeta,
c Bamu cBA3bIBAKTCA, 4T06bI NOATBEPAMTL MM OTHNOHMTb ONEPALMID, M
ToNbKO. KoHQMOeHUMANbHbIE JaHHbIE ANA 3T0ro He TpebyiotcA. Ecnm o Hux
CnpawumMBaloT — byAbTe yBepeHbl, 3BOHAT He 13 bakKa u Bac To4Ho nbiTatoTca
ofiMaHyT.

BAC BbIBOJAT W3 PABHOBECHA

MoLueHHUKM CTPEMATCA BbI3BATH Y BAc CUNbHLIE IMOLMM — HaNyraTs MK
obpapoBarb. Tak OHW COMBAIT C TOMKY W NMPUTYNRAKT bBOWTENLHOCTL
noTeHUKansHoA meptBel. Hanpumep, cooBwawt: «Baw oHnaiH-6aHk
B3nomanuly, ytobbl Bel 0T pacTepAHHOCTA W BONMHEHWS BLIMOMHUAYW Niobble
npockbbl M Bbigany niebyto uHGopMaLmi, ALLL Bbl CNACcTI JEHBT M.

Iubo, HaobopoT, OropOWMBAKIT HOBOCTLIO O BHE3AMHOM BLIMIPhILE B
noteper unu obewatat bricTpoe oforaweme. Baamen Bul nomkHbl bypete
«/MILb ONMaTMTL HEBOMBIIOA B3HOC», @ ONA 3T0M0 — BBECTW [aHHbIE
HaHKOBCKOM KapTbl Ha caiite. MOWEHHMKM CO3NAHT QUIIKHTOBbIE
CTPaHMLb, C NOMOLLbI0 KOTOPbIX BOPYKIT LaHHbIE KApT 1 NONy4atoT JOCTYN K
GaHKOBCKMM CHETaM JJOBEPUMBBIX NONb30BATENER,

NMPU3HAR 5

HA BAC [IABAT

MoweHkMky BCerpa ToponAT, utobbl He patk Bam Bpemeny ofayMath
cuTyaunio. Bac NpuHYPKARIT K YeMy-To, CTABAT YCMOBMA: «Ceivac Mmu
byner nospHo». Cutyaums, B Kotopod Bam He matwT npaea Boibopa W
3aCTaBNAIOT HEMENEHHO [ICTBOBATD, NOAO3PUTENbHa.

Ecnu yyBCTBYETE MCMXOMOrMYECKNIA [UCKOMGOPT, NydlLe Cpa3y e
npexpaLyaiiTe oblueHme: yeM fonblue Bel pasroBapuBaETe ¢ MOLIEHHUKOM,
TeM cunbHee oH ByneT Ha Bac paeuth. Ha Bce Baww paccnpochl y
06MaHILMKOB ECTh 3arOTOBMEHHLIE OTBETHI, KOTOPbIE TOMBKO HarHeTawt
oficTaHoBRY.

KOTOPBIE NOMOTYT
(EPTBON
ICOBbIX MOWEHHHKOB:
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1. Hukorga He npuHMMaATE NOCTIEWHbIX PELIeHWH, 0COBEHHD eciu OHM
KacatorcA Bawux duHancos. Beerga Gepure nayay, urofibl pasobpatbea B
TOM, YTO mpoMcXoguT. BosbMuTe 3a npasuno nepenposepATh Miobyio
MHOOPMALMI0 B NEPBOMCTOHHHUKE.

2. 3sowsr us Gawka ¢ TpeBosHeiMu HorocTaMU? Nonosure Tpybxy u
HabepuTe HOME) ropAYei THHUW GaHKa caMu, YT0BbI NPOACHUTL peanbHoe
NoNoMeEHHe Aen.
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Npucnanu cTpanHoe ysegoMnenue ot uMeny DegepanbHoi Hanorosoi
cnyw6ol (OHC)? 3apenure nuyHbiA Kabiuuer Ha caiite OHC — B HeM
MOMHO NPOBEPHTH CYMMbI Ha/lOr 0B W CPA3Y HE OMIaTHTb UX.

Mony4unu «nMCbMO CHACTEA» O rocyapeTBeHHoM Buinnate? Nonwwmre
HoBacTv 06 atoM B genoesix CMU. A ewe nyywe — HaliguTe caM 3aKoH,
yKa3 WNA NOCTAHOBMEHWE, KOTOpble BBOOAT Bhinnatel. D6patute
BHUMaHWE Ha YCNOBUA, KOMY OHM NONOM{EHbI.

He nepeuncnaiiTe ReHLTM Ha CHETA HE3HAKOMUEB HW MOA KaKMM
npeanoroM. MoweHHWKH MOTYT COOBLLWTB 0 BLIMTpLILIE B NIOTEPElD, O
KOMNEHCauWn 3aTpat, 0 BO3IBPATe HanoroB W npouee. OgHako ana
nonyyeHuA NpU3a, HaNpUMep, HEoOXOAMMO MepeuucnuTh
ONPefeneHHyi LyMMY.

He nepesopuTe feHexHble cpeAcTBa Ha C4eTa MOBHMLHBIX TeNehoHOE,
Ha 3NEKTPOHHLIE KowenbKy. lpuyem gawe B cnyyae, ecnu Bac npocar
chenatk 370 MPW COBEpIEHWM NOKynku. [lojaenAwiiee 4ucno
MHTEPHET-Mara3uHoB NPUHUMAIOT DNAATY No haKTy JOCTABKM TOBapa.
TaK nyuLue BOCNoNIb30BATLCA 3TUM HAZEHHBIM CIOCO0OM pacyeTa.

He ornpasnaiite oTBeTHbIX COOGLIEHMIA HA HEIHAKOMbIE HOMepa
(ocobenHo Ha kopotkue) v He nepeasawupaiite. W, TeM Bonee, He
OTNPABNANTE NEHBIM HA Ha HAKWE PEKBM3WTLI, YHA3aHHbie B
coobwennd. [lame ecnu oHO HanWcaHo OT MMEHM BaHKa WM
FOCCTRYKTYPDI, NYYILE YTOMHWUTD WHDOPMALHI, NO3BOHMB Ha
odHUMANBHBIA HOMED YYPeHBEHHA.

MpuobpeTan TOBapbI «C PYK» HA YCNOBWSX MPEAOANATHI, yeauTeck B
GnaroHagemHocTH npoAaeua. locMoTpUTE OT3bIBLI, YaHaiite ero
PedTHHT Ha nnowafKe oGbABMEHUIA, Aa ¥ B LEJIOM MOMILUTE HaKyw-
Hubyae wHdopMauui B MHAOPMALMDHHO-TENBKOMMYHUKALMOHHONA
ceTi «HHTepHeT:.

He coobwaiTe HMKOMY AaHHbie cBoed HawHoBCKoiW KapTul. B
ocofienHocT ato Kacaetca Koga CVC2 u CYV2, pacnonoreHHoro Ha
obopotHoil cropoHe. TakMe He o03ByyuBaiite Kopoe w3 CMC,
oTnpaBnAeMblX 6aHKoM M, TeM 6Bonee, HA B KOBM Cly4ae He
cooblaiiTe HUKAKMX Naponei.

He nepexoanTe N0 cChiNKaM, NPUCNAHHBIM C He3HaKOMBIX HOMEPOB.

Nepen cHatuem pewer B Gaunomate ocMotpute ero. Ha
KapTonpueMHUKe He GOMMHO GbITE NOCTOPOHHHMX TMpeAMETOB,
KNaBHaTypa He A0MHHa WaTaTbeA,

Hafwupaa MUH-Hop, npukpbiBaiite KnaBuatypy pykoil. [enaiire avo
Aawe B0 BPEMA PacYeToB KapToil B Kade.

Mopkmounte MobunbHBIR 6ank M CMC-yBepoMnenua.
Crapaiitecs HuKor na He TepaTh U3 Buay Bawy kapry.

Hu c keM we penutecs OR-KogoM, CreHepHPOBAHHOM B MOBMMBLHOM
NpunoMeHnH 6aHKa, a TAKME He XpaHuTe ero u3obpamenne B renedoqe
Y B pacneyaTaHHoM BUAE.

He Bcerna npu obuienny ¢ agepuCcTOM Bbi 3aMeETHTE BCE NPH3HAKU
Mouwennnyectea. Ho B nio6oli cHTyauuu CTOMT MPOABMTH
B uTENBHOCTD.
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